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Sri Dev Suman Uttarakhand University
Badshahithaul (Tehri Garhwal) Uttarakhand - 249199

Ref. No.- 3370 /SDSUV/Tender Post Exam/2022-23 Dated- 03 /02/2023

Short Term Tender

Sealed Tenders are invited from reputed and experienced firms to accomplish Post
Examination and Result Processing work and another works for the session 2023-24.
Tender document containing details along with terms and conditions can be downloaded
from University website www.sdsuv.ac.in. Last date of tender submission is 22 Febuary,
2023 till 03.00 pm. \
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(K.R.Bhatt),
Registrar.

\

Copy of the above tender notice forwarded to:

I- Editor, (i)- Amar Ujala (Garhwal Edition). (ii) Dainki Bhaskar (New Tehri) with a request to publish
on card rates only in the size of 6x8 sq.cm. Also requested to submit the bill in duplicate along with a
copy of published advertisement.

2-  P.S. to Vice Chancellor for information of Hon'ble Vice Chancellor..

3- Exam Controller.

4-  Finance Officer.

- Sh. Gajendra Singh Rawat with the requested to display the Sort Term Tender Notice on the
University website. A I

6- Notice Board. X\"‘\ ';'37“‘\_7!_

(K.R.Bhatt),
Registrar,

\

E\Rawat\Office Work\Forwording



Tender Document-I
Sri Dev Suman Uttarakhand University (SDSUV) .

Badshahithol, Tehri, Uttrakhand
http://www.sdsuv.ac.in

"Tender for

Post Examination and Result Processing Work”
(Annual/Semesters/CBCS Examination (Main/Back Paper or any other
Examination of the University)

Bid Ref No. : 3363 Dated: a2 /62 [023

...........

Issuing Authority

Registrar
Sri Dev Suman Uttarakhand University

)
Bidder Signature and Seal \QL/
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-

SRI DEV SUMAN UTTARAKHAND UNIVERSITY
Badshahithaul, Tehri, Uttrakhand

Telephone No. 01376-254011
Web Site - hitp:/www.sdsuv.ac.in

Bid Ref No. : . 3263 Dated: QSR [3623

....................................

k-

Short Term Tender Notice

Bids (i.e., Eligibility, Technical and Financial) are invited for Post Examination and Result
Processing Work, Marksheets, Degree, Enrollment Booklets and Transcript Printing for Sri Dev
Suman Uttarakhand University from the interested bidders.

e st : % Earnest Mone CostotBid |
Complete Solution to Post Examination
Result Processing Marksheets, Printing
of TBC and Dummy Chart, Degree) Rg 20000000 |2270/- (Rs:2000+270
nrollment Booklets and Transcrip (Two lakhs only) VAT)
rinting  and Automation  fo
rofessional  and Non-Professional

courses.

Bid Processing Schedule

Ay NAUELE

ublication/Uploading of tender on the

University website 02-02-2023 .
VZ Last date for submission of bids 22.02.2023 ] -
3 |Opening of Eligibility 23.02.2023 \ Bai‘;’;‘ﬁ;f% -
- ‘Opening of Technical bid 23.02.2023 ‘ -do- B
- h‘echnical Demonstration by bidders 23.02.2023 \ -do-
5 |opening of Financial bids 23.02.2023 ‘ -do-
Note:

Bidders should submit their bids along with the Demand Draft for the Bid Document Fee and EMD
in the “Eligibility Cover’, Bids received without DD will be rej ected.

The bidder must submit their bid in hard copy either in person or should post their bids in sealed
envelopes through registered post, speed post or courier the envelop must be addressed to "'The
Registrar, Sri Dev Suman Uttarakhand University within the last date and time of submission.

The envelope containing the bids should be super scribed as "Tender for Post Examination and
Result Processing Work' and the reference number of the tender should super-scribed on the
submission envelope.

Bidder Signature and Seal
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" Instructions for Bid Submission

e The bidder must read the bid document carefully and submit bids in strict conformity with the
requirements as given in the document.

e The bidder is advised to understand carefully the entire scope of work and allied activities. They may
also acquaint themselves with all information indicating risk, responsibilities etc., and are advised to
visit the web site of SDSUV. If any clarification is required it should be obtained from SDSUY before
filling the bid document. 1

e Price of Tender Document: 3
The Tender document (REP) is available for Rupees 2270/- (non-refundable) to the interested 'bidders
who qualify eligibility criteria and specifications. An electronic version of this tender document can be
downloaded from the University website www.sdsuv.ac.in, however the bidder has to deposit 2270/-
vide a Demand Draft in favor of the Finance Officer, Sri Dev Suman Uttarakhand University payable at
Chamba (Tehri Garhwal) at the time of submission of bid. :

e The tender should be sent as per tender application format specified by the University and the filked
tender document should be sent to the Registrar, Sri Dev Suman Uttarakhand University,
Badshahithaul, Tehri Garhwal (Uttarakhand)—249199 in double sealed envelopes super scribing
"Post Examination and Result Processing etc Work" by due date of opening by Registered/Speed post.
Tender can also be dropped in the tender box kept at Registrar Office by the due date. Eligibility bid,
Technical Bid and Financial Bids should be put up in separate sealed envelope and all these envelopes
containing eligibility bid, Technical Bid and Financial Bids should be placed in one sealed cover
envelope. First eligibility bid shall be opened then technical bid and finally financial bid will be opened
only for technically qualified tenderers.

e Earnest Money Deposit

(i) The tender should be accompanied with the EMD of Rs.200,000/- (Rupees Two lakh only) in favor
of the "Finance Officer, Sri Dev Suman Uttarakhand University" only by way of a Demand Draft
payable at Chamba (Tehri Garhwal). Please write your name, address, and telephone number at the
back of the demand draft or pay order. Tender without demand draft or pay order shall be rejected.
However EMD exemption may be allowed on submission of relevant proof for relaxation, as per
the rules.

(ii) The tenders not accompanied by EMD will be rejected.

(iii) No interest will be payable on EMD. The EMD will be refunded to the unsuccessful tenderer(s)
after the PO has been given to the successful vendor.

(iv) In the event of failure to furnish Performance Security Deposit for the required amount within the
prescribed time limit or refusing to supply the order after PO has been raised by the university, the
EMD amount will be forfeited.

e Clarification of Bids
Any queries regarding to this tender document should be addressed to or clarified from The Registrar,
Sri Dev Suman Uttarakhand University Badshahithaul Tehri Garhwal, Uttarakhand.

e Selection of the vendor will be made purely on merit, past experience and reputation, as the work to be
entrusted is of very sensitive and important nature, merely quoting lowest rates will not qualify vendor
for selection.

o System should be Web based and should be accessible from colleges for a specified scope. Log in will
be always as per user credentials based on access level rights.

Bidder Signature and Seal x#—/
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e Time-Limit for the customization of a particular job e.g. annual examination and semester
examination , should be as under

Sr. No. [Stage Description Total Period Cumulative Period
1. [Development/ Customization 30 days 30 days
Trials, Testing, Implementation of application
2. i 10 days 40 days

e Bidders who do not fulfill all or any of the conditions of bid, or if their response/proposal to the bid is
incomplete in any respect their bids will be rejected.

e SDSUV is not bound to accept any of the Bid response or bid. And will not be responsible for any
delay / loss of document in transit.

e Proposals should be legible and should be neatly typed; all overwriting and corrections shall be duly
attested before submitting the same. All handwritten proposals will be rejected.

e SDSUV reserves the right to accept or reject all the response received in part or full without
assigning any reason thereof. :

e The bid process shall be considered valid by SDSUV even if there is one responsive bid, provided
that the bid is technically qualified, the price quoted by the bidder is assessed to be reasonable and
the bid is unconditional and complete in all respects; and the bidder is qualified as per the provisions
of eligibility criteria in the bidding document

e The offer expressed through the bid must remain valid for one year from the date of
presentation/agreement, which may be extended for 3 years if necessary on the consent of the
bidders with the approval of competent authority.

2. Examination System e i
SDSUV wishes to use technology intervention to automate examination i.e., 'Post Examination Work' hke
result processing and certificate prmtmg etc mentioned in tender on a prlorlty basis with a high level of
confidentiality. This is imperative in light of the 1ncreasmg number of examination and the volume of
transactions and records to be maintained. In this scenario the University is looking at a robust technology
system as it will help SDSUV take informed decisions and also for timely disbursing information to the
students, colleges and other stakeholders.

3. Scope of Work

The number of students appearing in various examinations is approximately 90 Thousand and the
number of exams are approximately 100. University follows Annual, Semester and NEP NEP examidation
pattern. '

On reviewing the various activities pertaining to Post examination, the University has identified the
following as major scope of work to be delivered by prospective bidders:

» System study of existing examination processes

» Post Examination Automation with complete solution

» Secured Printing of Marks sheets and another Certificates mentioned in tender documents

All the above is currently being sought through this bid invitation 'Post Examination and Result Processing
Work'. 'y

Bidder Signature and Seal

Description of work: Complete work of Data Processing work related to Post Examination-2022-23
including software development and confidential stationary.
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(1

(i)

(i)

Printing of Class, subject or paper code, enrolment no and roll no in Award sheet etc. to send the
evaluator along with Answer books as per direction of the University.

Awards to be received through Online mode or offline mode. Alternatively Supply and Scanning of
OMR Award-sheets (where OMR sheets are not readable, in such cases, the manual entry will be
made).

Manual data entry to link with the data file of pre-examination as per direction of the University.

Note: The awards shall be checked randomly.

Input Data/Documents (Provided by the SDSUV)

(1)

(i)
(i)
(iv)

(V)
(vi)

Pre-Examination data file will be provided by the University in the form of nominal roll in excel file
along with subjects and paper names etc.

Award to be received through online mode or by OMR sheet fill up by the examiner.

List of absentees, Result late cases, any other remarks like OMS, Fees dues etc.

Update/correction of data for the input data till the post exam data awards data become 100 percent
accurate.

Master data file along with photographs and signature for each candidate.
To flag the records in case of Back paper examination.

Output Reports (Provided by the Vendor)

()
(i1)
(iii)
(iv)
)

(vi)

To create absentee file for each paper from the list of absentees/Attendance sheets/online absentee
mechanism.

To print edit list of missing/extra/duplicate roll number list and update the data with corrections as
advice by the University till all mistakes are removed and to print update list.

To update result master file with corrections and print the update list for error cases only till all
mistakes are removed. List of mismatched in awards and others fields in a file for corrections.
Generate and print dummy result college-wise and class-wise in two copies: size of 15x12x1
computer stationary for complete checking by the agency and randomly checking for the SDSUV.
Generate and print college-wise and class-wise final Tabulation Chart in two (original) copies; Size:
15x12x1, 105 GSM Parchment paper with numbering and front side printing in two colours.(A3
Paper)

Generate and print college-wise and class-wise marksheet; Size: A4, 105 GSM Parchment paper
preferably lucky parchment paper with numbering and front and backside printing in 4 colours and 6
security features inclusive anti-copying features.

(vii) Generate and print collegewise and classwise degree certificate and other Certificates as per

specification attached annexure.

To carry out the entire support activities related to the Examination System project on a turn-key basis
such as helpline, developing forms / developing processes / reports, modules as per requirement of
SDSUYV, in pre-defined time schedule.

Bidder need to carry out the detailed system study of the processes currently followed by the University

before customization or development or implemented at SDSUV.

Bidder Signature and Seal

.
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The modules / activities desired to be implemented by SDSUV are as follows:

e Basic Information module ¢ Convocation Management module
e Academics/ Syllabus Information module e Student Portal module

o Student Marks and Result Processing | e System Administration module
Management module

¢ Post Examination Management Module. e Integration with SMS, Email ‘and Payment
gateways as per module requirements

Post- Examination Automation In House

[A] Master Data Capture
Setup of Generic Master Data
i.  Setup of Courses, Subjects, Branches, Syllabus (regular and CBCS/ NEP pattern) Masters
ii. Setup of College, Center, Study centers, Block, Grade, Carry over rules / Grace, Class Masters and
GPA / SGPA rules
iii. Setup of Roll No. / Code No. Master

[B] Post Examination Automation work

(i) Student Marks entry (Online/OMR mode): Capturing student marks on all heads / categories by system
generated unique ID (Dummy Number).
* Generation of blank Mark Input forms with Code numbers for online entry of awards.

* A provision to Upload, On-line / Offline, Students' Internal marks

* A provision to Upload, On-line / Offline, Students' External marks

* A provision to Upload, On-line/ Offline, Practical and Theory marks.
* A provision to Enter Absent Details from Attendance sheets

* A provision to update Answer sheet number from Attendance sheets

® A provision to Enter Malpractice / Un-fair means Cases

* A provision to enter multiple evaluation student score for the same paper

* A provision to enter student score twice for the same paper and generation of mismatch report
* Generation of Examiner remuneration report

[C] POST EXAMINATION (RESULT PROCESSING AND PUBLICATION)

* A provision to enter practical and internal marks entry directly from the colleges with multi-level

approach or other means
* A provision to enter Students' External marks by uploading/ through offline process
* Provision to upload individual candidate marks as well as bulk upload of marks
*  Short-listing of students for next semester/year
¢ Entry of Absent Details
* Entry of Malpractice Details
* Entry of Withheld Details
*  Generation of Discrepancy / Error Report
*  Generation of Grace analysis reports after applying Gracing rules

Bidder Signature and Seal

* Processing of Result applying Gracing and Ordinance rules based on CGPA and Non-CGPA system
for Main/Back Paper Examination of Annual and Semester based examination
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Generation of Result Register, Marks Cards, Tabulation and Grade Sheets College wise, branch
wise and subject wise

Generation of Merit and Award List

Generation of Statistical Reports — College and Subject wise

Result comparison for different vears of results and different branches etc

A provision to print Provisional Degree and migration Certificate.

A provision to display results On-line thru Portal, SMS Gateway and Email Gateway Integration,

[D] BACK-PAPER/IMPROVEMENT EXAMINATION

Entry of back paper examination/ Verification Request Details online

Generation of NO CHANGE report

Entry of new students marks for change cases

Processing of Results with new marks

Generation of Result Register, Marks Cards and Mark-grade Sheets College wise
Generation of Statistical Reports — College and Subject wise

[E] CONVOCATION

A generation of Eligible list of candidates

A provision to enter or to accept On-line Convocation Application Forms
Generation of List of students applied for Convocation

Generation of Toppers list- Faculty wise/ Class wise, Subject wise and College wise
Generation of Annual Convocation List

Generation of Student Address Labels

Generation of Faculty wise Summary

Generation of Faculty wise Summary [ In Present / In Absentia ]

Generation of Student Degree Printing with Photo

Generation of Statistical Reports

[F] UTILITIES

Creation of users

Definition of Roles

Standard Backup and Restore Procedures
Deletion / Archival of necessary data
Audit management

Other Requirements

(i) Development for all activities related to automation of Examination System.

(ii) Conduct Training / workshops for University and College users for handling the software from time to
time in online mode.

(iii) The bidder shall maintain confidentiality in all matters relating to his assignment and necessary
precaution shall be taken in this regard.

Bidder Signature and Seal

(iv) Service activities expected
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One software programmer / engineer and another staff should handle the project to solve urgent
software problems and result processing work respectively during the result processing work of
main exam/back-paper examination.

Telephone support

Email support

Remote assistance

Monthly system functionality check.

BID EVALUATION SYSTEM:
1.~ Three Bid System
Offers must be submitted in three separate sealed covers (Part I, Part IT and III).
[Al  The first sealed envelope duly super scribed "Part I — Eligibility Criteria" should contain

details as mentioned in tender document.

EMD, as prescribed, shall be submitted along with the Eligibility Bid (Part I). The envelope
containing EMD and DD for the tender shall be opened first and in case the EMD is not found in
order, the tender of the defaulting bidder shall not be considered.

[B] The second sealed envelope duly super scribed "Part II - Technical Bid" should contain

following:

a) Company Profile of the Bidder.,

b) Performance certificate from the clients.

¢) Copy of Income tax PAN Card

d) Copy of GST registration

e) Copy of Certificate of Registration under the companies act.

f) Proof in support of standing in the business of software development of Examination Result
processing for universities since last 10 years

g8) Original Tender document duly signed. Turn over Should be 5Cr. Last FI and 20Cr. For last

Syears. And copy of ITR of last Three Years.

h) List of Clients to whom similar services have been provided in the past Annexure 4

[C] The third sealed envelope duly super scribed "Part - III Financial Bid" should contain financial

bid (Annex-3) detailing price of entire development cycle separately along with letteny of
Acceptance (Annex-5) & Undertaking of the bidder (Annex.-2). The financial bid will be opened
only if the technical bid is cleared and accepted. : '

{
[D]  All the above three envelopes may be placed in a fourth envelope superscribed "Tender for Post

Examination and Result Processing Work ",

Bids not confirming to the above instructions are liable to be rejected entirely at the discretion of
Office of The Registrar, Sri Dey Suman Uttarakhand University Badshahithaul, Tehri Garhwal,
Uttarakhand. The conditional bids are not accepted, Hi

An Expert Committee will be constituted for bid valuation:
(i) Only fulfilled eligibility criteria valid bids will be considered for financial comparison
(ii) Price is not sole criteria for determination of lowest bidder
(iii) Expertise possessed by the firm
(iv) Past experience,
(v) Financial stability, track record of the firm.
(vi) Service support and other relevant criteria.

Bidder Signature and Seal

4.

Mandatory Eligibility Criteria %
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4. Mandatory Eligibility Criteria

The below mentioned are the mandatory eligibility criteria to be fulfilled by the primary bidder, providing
on screen evaluation solution/services and for being consider for the further bidding process.

i‘o Eligibility Criteria for the Bidder D°°A“tf?;c‘::?w'§t"l;‘1§2°§i? 88 | Complisace
1SO 9001 — 2008 or Certificate copies with
I 50 27001:2013 or CMMi LEVEL 3 T e— resilo
'The bidder should has experience of similar type of work
2 minimum 12 years of experience of post examination and Work order / certificate proof ~ [Yes/No
result processing.
Average annual turnover of minimum Rs. Three (3) Crore
in the last three (3) financial years i.e., cumulative|l) Auditor certificate
3 fturnover in the last three financial year should be Rs. Ten|2) Copies of Audited Balance [Yes/No
crores and above with the minimum turnover of each year|  Sheet.
being Two Crore (i.e., FY 2021- 22, 2020-21 & 2019-20).
The Bidder should have successfully completed PostWork order and completion [Yes/No
Examination and Result processing projects for at least 2certificate proof
4 different reputed state Govt. Universities out of which one
University should be such where the bidder should have
continuous experience of 5 yrs. Entrance examination|
experience will not be considered.
The Bidder should have 3 years continuous experience fofWork order and completion [Yes/No
similar type of work of at least 2.00 lacs candidates percertificate proof
S jannum in any Govt. University for Post Examination and
Result processing work. Entrance examination experience
will not be considered.
The bidder should have degree and transcript related work [Work order and completion [Yes/No
6 fat least of 5 university. One of which should Uttarakhand certificate proof
based.
Development facility and in-house team strength of a ; ;
7 minimum of 15 for Software Development / Support ﬁftl-EPF fogistration. and sl Yes/No
Services
8 The bidder should not have been blacklisted by any [Self-Declaration of not being Yes/No
central and/or state government department in India. black listed to be submitted
The net worth of the bidder as on 31-03-2022 should be[Valid CA certificate  with [Yes/No
? above Rs. 01 Crore. UDIN number will be required
The bidder must be profitable in last 3 years and mustlTRs of last three Financial [Yes/No
19 submit ITRs of !ast three Financial year year
. The bidder must be registered with GSTIN, Trade license,All certificates Yes/No
TAN, Income Tax / Pan number etc.

Bidder Signature and Seal
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> No consortium bidding is allowed and any bid of such nature shall be out rightly rejected.
= ~» Bidder will have to successfully run a presentation of -Post Examination and Result

processing work (end to end) on sample data to prove their capability and understanding of
subject. Financial bid of only such successful bidders will be opened. .

» The Financial Bid of the prospective bidder will be considered only if the Technical Bid of .
the bidder is found qualified by the university authority. The decision of the University

authority will be final and absolute in this respect.

»  Only experience with Government departments shall be considered.

5.Technical Evaluation Criteria

Evaluation Parameters for QCBS method Max Documentary Proof to be
Marks submitted by bidder
Existence of company in India will earn marks as under: 15 Copy of Registration/ PAN
05-10 years = 10 Marks Card / Incorporation Certificate
Above 10 years = |5 Marks or any valid proof of existence
Certification in Post examination and result processing services 10 Proof of relevant certificates in
etc. Post examination and result
CMMI Level 3 = it processing services.
Above CMMI Level 3 = 10 marks
Bidder’s networth as on 31.03.2022 15 Proof of CA certificate with
2 Crote = 10 Marks proper UDIN number.
Above 2 Crore = 15 Marks |
Last 03 Financial Year average annual Turnover (2019-20, 2020- 15 Proof of CA certified audited
21 & 2021-22) balance sheets and certificates
05 Crores = 10 Marks with proper UDIN number.
Above 08 Crores = 15 Marks
Experience in 3 different government Universities / educations 15 Proof of relevant credentials
boards (01 Uttarakhand Based) in Post examination work with i.e work orders or performance
result processing and secrecy works certificates
03 Clients = 15 Marks
02 Clients = 10 marks
01 Clients= 05 Marks
S years continuous experience in Post examination work with 10 Proof of relevant credentials
result processing and secrecy works in any one Government i.e work orders or performance
University certificates
1 Client = 3 Marks
2 Clients = 5 Marks
Above 2 client = 10 Marks
Demonstration / presentation for display of relevant 20
experience and understanding of scope of work
Total Marks 100

5. Process of Selection
Technical Bid-

Minimum cut off points — 60 to qualify for further processes of the bid Weightage ratio:

Technical — 75%
Financial — 25%

Bidder Signature and Seal
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The objective of evolving this evaluation methodology is to facilitate the selection of the most efficient
bidder and effective solution that appropriately meets the Board requirements. The bid would be first
evaluated on technical soundness and then on the financials.

All bids shall be evaluated by an Evaluation Committee set up for this purpose by the University. The
evaluation shall be on the basis of competence and the price quoted. The technical criteria and the financial
criteria shall have the weightage of 75% and 25% respectively for evaluation, and these weightages shall be
taken into consideration for arriving at the Successful Bidder. The assessment methodology vis-a-vis the
weightages are as under: Arithmetical errors will be rectified on the following basis: - If there js a
discrepancy between words and figures, the amount in words will prevail. If the Successfu] Bidder does not
accept the correction of the errors, its Bid will be rejected, and its Bid Security may be forfeited.

a) Technical Criteria Evaluation

Those who score 75 points and above in technical bid evaluation will be qualified for the financial bid

Technical criteria evaluation would carry 75% weightage:
b) Financial Bid

Full marks i.e. 100 marks will be awarded to the bidder quoting the lowest price. Marks to the other bidder
will be awarded in proportion to the price quoted vis—a—yvis the [owest bidder.

For example if prices quoted are "X" and "Y" and if price "X" is lowest, bidder quoting price "X" shall be
awarded full points, i.e., 100.

For bidder quoting price "Y", financial score (fs) will be X* 100/Y.

Financial criteria evaluation would carry 25% weightage.
Iy

¢) Overall Assessment for calculation of Successful Bidder

Combined score Cs is calculated as 0.75 * ts + (.25 * fs and a bidder securing highest marks wil] be
declared as the successful bidder.

6. Bid Submission

The applicant must submit a Demand Draft (DD) for the value of INR 2270/- (Rupees Two Thousand Two
Hundred Seventy rupees only) as non-refundable bid fee and Rs. 2,00,000/- as EMD along with the Bid
Response. The DD should be drawn favoring 'The Finance Officer, Sri Dev Suman Uttarakhand University"
payable at Chamba (Tehri Garhwal). Bids without bid document fee and EMD wil] be considered void and
will be rejected

7. Bid Evaluation process

All responses including the proposed solution(s) received by SDSUV shall be evaluated by an evaluation
committee duly constituted by SDSUV, on the basis of eligibility criteria mentioned in this document. The
responders can give presentation to present the solution proposed by them to the said committee at their own
cost at a specified date, time and venue in the tender., Only bidders shortlisted by the bidders will be
informed and their commercial bids only will be opened. SDSUV shall have the right to accept or reject any
bids received from any company in response to the bid invitation.

will not be responsible for postal delay, non-receipt, non-delivery of tender documents or loss of documents
in transit.

11. General Terms and conditions: \QL
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11.

12,

13.
14,

15
16,

17.

shorter period shall be rejected.

Any bid received by the university, after the deadline for submission of bids prescribed by the university, wil| be
rejected.

During evaluation of bids, the Sri Dev Suman Uttarakhand University Badshahithau] Tehri Garhwal may, at its
discretion, ask the Bidder for a clarification of its bid. The request for clarification and the response shall be in
writing and no change in prices or substance of the bid shall be sought, offered, or permitted,

No Bidder shall contact the Sri Dev Suman Uttarakhand University Badshahithaul Tehri Garhwal on any matter
relating to its bid, from the time of the tender opening to the time the Contract is awarded. If the biddér wishes to

bid, and to annul the bidding process and reject all bids at any time prior to contract award, without thereby
incurring any liability to the affected Bidder or bidders.
- Right to change any clause fully or partially in the term and condition mentioned above and right to cancel any
TENDER is reserved with the university.
At the same time as the Sri Dev Suman Uttarakhand University Badshahithaul Tehri Garhwal notifies, the

Badshahithaul. Failure of the successful bidder shall constitute sufficient grounds for the annulment of the award
and forfeiture of the bid security, in which event the Sri Dev Suman Uttarakhand University Badshahithaul Tehri
Garhwal may make the award to the next evaluated bidder or call for new bids. The Performance Security amount
will be returned after completion of warranty period.

The successful bidder has to train the University designated staffs for the Operation of the Software free of cost.

Uttarakhand University Badshahithau] Tehri (Garhwal) reserves the right to cancel the agreement by giving 2]
days notice to the vendor.
- All disputes shall be subject to the jurisdiction of the Courts in Tehri Garhwal, Uttarakhand, INDIA

Bidder Signature and Seal %/
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Annexure 1 (Bid Response Form)
(To be submitted with technical bid)

Note: Details filled in this form must be accomp

the authenticity and correctness of the information.

anied by sufficient documentary evidence, in order to verify

S. No

Description

Details
(To be filled in by the responder
to the Bid)

Name of the Company

2 (Official address

3 [Phone No. and Fax No.

4 |Corporate Headquarters Address

5 |Phone No. and Fax No.

6 |[E-Mail address of contact person

7 |Web Site Address !

8 Details of Company's Registration
Please enclose attested copies of the documents)

9  Name of Registration Authority

10 Registration
Registration Number and Year of Registration

11 [Product/Service for which Registered with validity period

12" [EPF Document or Professional Tax or Form 16

13 |GST Registration No

14 Permanent Account Number (PAN)

5 Name of Bankers along with Branch(as appearing in MICR
Cheque) & Account No.

6 Name of the Authorized Signatory, who is authorized to respond
to the Bid

17 [Other documents provided

Additional headings and information may be

to include additional details or explanations.

provided by the proposing responder where they are required

Bidder Signature and Seal
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Annexure 2 (Undertaking)
(To be submitted by the responder on the responder's letter head)

[/We hereby undertake that I/we have studied and understood the bid document completely.

I/'We hereby undertake that [/We understand that the Section Scope of Work and Requirement of this bid is
indicative only and not exhaustive in any manner and that the final scope of work and technical specification
will be decided by the SDSUYV at their discretion.

I/'We hereby undertake that I/'We understand that the SDSUV reserves the right to finalize the scope of work
and requirements at its discretion, which may be based on my proposed solution and/or any other responder's
proposed solution and/or as decided by the SDSUV. I/'We hereby indemnify SDSUV from using our proposed
solution and/or technical specifications and I/We hereby declare that I/'We shall not be having any claim and/or
right for the said usage. I/We hereby undertake to provide the requisite OEM authorization as and when
required and/or asked for by SDSUV, as per the solution and/or requirements, as decided by SDSUV at their
discretion. ‘

I/'We hereby undertake that I/We understand that the SDSUV reserves the right to float a separate bid for the

scope of work and requirements as mentioned above of this Bid irrespective of the outcome of this Bid. I/'We

I/'We hereby undertake that I/We understand that the SDSUV reserves the right to short list responder(s) for

UWe hereby undertake that we shall comply with the Scope of work and requirements and there are no
deviations of any manner in this regard from my/our side. s}

I/We hereby undertake that in case my/our response to this Bid is shortlisted, I/We agree to bid for the further
bid as and when asked for by the SDSUV based on the terms and conditions and technical specifications and
scope of work as finalized and decided by the SDSUV at their discretion. "

I/'We undertake to be the single point of contact for SDSUV and shall be solely responsible for all warranties, '
upgrades, and guarantees etc, offered by the OEM, and system integration and facilities management and for the
entire scope of work and requirements as per the service levels defined in the subsequent bid document.

/'We here by affirm that our response is valid for a period of one year from the date of Bid submission.

I. We are aware of all statutory and legal requirements of Central and State Governments as well as local
regulations applicable to the work. Consequences due to violation of these Acts, Rules, and Regulations
shall be borne by us and the Employer / Consultant are indemnified from any charge directly or indirectly
arising there from.,

2. That this undertaking forms part of the Agreement and contract documents,

WITNESS:
Signature of the Bidder with seal

Bidder Signature and Seal
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Annexure-3 (Financial Bid Format) ;

To, \

The Registrar, Sri Dev Suman Uttarakhand University, Badshahithaul, Tehri, Uttrakhand
Sr. Description Rate in Rs.(inclusive all taxes and other
No. expenses) per student.

Rate in Figure Rate in words
Complete Post-Examination work (Main/Improvement) at
University Premises with complete solution as per scope of
work including (1) to provide Secure and foolproof web-
enabled Application & system software to Result and data
] [processing work of various examinations of Professional &
Non-professional  courses. (iii) to obtain  Online
awards/information from the examiners/colleges and (iv) to
provide, stationary, PP Tabulation Chart. Secured PP Mark
sheets,
Degree Certificates as per specifications mentioned in
2 ltender.
3 Transcripts as per specifications mentioned in tender.
- [}
Enrollment Booklets as per specifications mentioned in ! 1
4 ltender. i 4
Marksheets  Printing as Per specifications Mentioned in
3 ltender.
Pre-Examination data will be provided by the University in excel file,

Note: Rates shall be quoted inclusive of all taxes for — both in figures and words and basic needs like space
for infrastructure set up, Electricity will be provided by the University free of cost. '

Signature

Name of the Company:

Address of the company:

Contact Number Authorized Signatory (Mobile):

Date:
Place:

Bidder Signature and Seal L
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Annexure 4

LIST OF MAJOR CLIENTS
(To be submitted along with Part I)

Details of experience of Tender work: Enclosed the self attested copy of Experience certificate.

Sr, Name, Address, Year of Current

Remarks Implementation Status *
No.  Telephone and Fax Nos.

\ﬂ/"

Bidder Signature and Seal
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Annexure 5
LETTER OF ACCEPTANCE
(To be submitted along with Part I)
THE REGISTRAR,
Sri Dev Suman Uttarakhand University Badshahithaul Tehri Garhwal

Dear Sir,

I/'We, hereby tender for the execution of the work specified in the under mentioned memorandum within the
time specified in such memorandum at the rates specified therein and in accordance in all respects with the
possible.

MEMORANDUM

1. General description of work

2. EMD : Rs. 200,000/--
3. Security Deposit : 10% of the Tendered amount
4. Tenders to be submitted ;
on or before
5. Specifications ? The work shall be carried out as explained in Tender
document. '

Agreement, Notice Inviting tenders and General Terms and Conditions and Tender Form etc. which have been
read by me/us and explained to me/us so far as applicable or in default.

Dated this --------- e SNSRI P - S )

Bidder's signature with sgal
Address !
Witness to Bidder's signature :
Address:

The above tender is hereby accepted by me or behalf of THE REGISTRAR, Sri Dev Suman
Uttarakhand University Badshahithaul Tehri Garhwal

Dated this S ——--day " e300,

Signature of the Officer by whom accepted.

Bidder Signature and Seal
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1.

Sri Dev Suman Uttarakhand University
Specification of Degree
Annexure-A

Paper Specification:- All degree Certificates to be Printed in good quality

Polyethylene Teraphytalate Media Sheets extremely tear water and Chemical resistant

Wi
2.
3
4,
S.
6.

th opacity of 97 Percent approximate.

Weight :- 250 GSM or 300 micron

Size:- A4 i.c. 210mm X 297mm.

Variable data of students in alpha Numeric QR Code.

Variable data of students in alpha Numeric Barcode.

Name of the student with, Micro/Nano text which can be seen through 60X

Magnify Lens.

8
Pa
Wi
8.
9,

10

Printing Process must be at one Pass carrying all security features in One Single
ss Processing, printing static data. variable data. static and variable sccurity features
th transparent or any hidden security feature.

Eraser protection feature.

Colour Photograph of Student having invisible security layer.

. Lenticular printing, correlation mark carrying variable of the student, which can be

seen through decode film.

11

12.
13.
14.
15

- UV mark having variable data of the student readable under UV light.
Name of the student shall appear in True Gold (not CMYK).

Variable data of student printed in non-scan able transparent ink.
Invisible ghost image of the university logo.

University logo printed in water mark.

16. Anti-copy features.

17. Hidden security in background layer.

18. Invisible authentication mark.

19. UV fibers in Media.

20. Invisible Currency Strip.

21. Date and time of Printing of certificate in non scanable transparent ink.
22. Variable data of student printed in non-scanable lransparent ink.

23. Paper should not be less than 300 micron thick for Certificates/Degrees.
24. By Synthetic it is meant non-tearable Polyethylene Teraphytalate.

25. Prismatic Printing.

26.
27
28.
29,
30.
31.

32

MICR Numbering.

Security Background.

High Resolution Border.

Gillouche Design.

Printed Sample of Degree.

Lxperience of Minimum three universities of | lttarakhand.
- Experience of Printing degree Certificates lust 12 Years.

(K.R. Bhatty SIGNATURE OF THE TENDERER WITH
Registrar FIRM’S RUBBER STAMP

T



Sri Dev Suman Uttarakhand University
Annexure ‘B’
Specification of Enrolment Booklets And Transcript

Paper Specification for Enrolment Booklets -

Pre- Printed Enrolment Booklets on Non-Tearable synthetic sheets, approximate
weight 125micron with size 0f29.7cmx21.0 em (A4)
Printer shall furnish 5 samples.

Paper Specification for transcript -

Paper should have extreame tear, water and chemical resistance.

Transcript to be printed on . Non Tearable synthetic paper with size of 29.7¢cmx21.0
cm (A4)

Security Feature for Enrolment Booklets:-

—

Printing Process mus( be at one Pass carrying all security features, printing static
data, variable data, statjc feature.

Eraser protection feature.

Colour Photograph of Student.

University logo printed in water mark with clear jnk.

= W o

Security Feature for Transcript:-
L. Alpha numeric QR code having variable data of student.
2. Alpha numeric Barcode having variable data of student.
3. Eraser protection features.
4. Colour Photograph of student having invisible security layer,
5. Lenticular printing, correlation mark carring variable of the student, which can be
seen through  decode film.
6. University logo printed in water mark with clear ink.
7. Anti-copy features.
8. hidden security in background layers.
9. Invisible authentication mark.
10. UV fibers in Medja.
I'1. Invisible currency strip.
[2. prismatic printing.
13. MICR numbering.
[4. Security background.
15. High resolution Border.
16. Guilloche Design.
Security Feature for Marksheets:-
Generate and Print College-wise and Class-wise marksheets: Size A4 GSM Parchment
Paper preferably lucky parchment Paper with numbering and front and backside
printing in 4 colours and 6 Security features inclusive anti-copying features.

(K.R! 0 SIGNATURE OF THE TENDEREWITH
Registrar FIRM’S RUBBER STAMP

A




(K.R.

Sri Dev Suman Uttarakhand University,
Badshahithauy], Tehri Garhwal (U.K.)
Technical Condition

Annuxure C
_—\__

1]

the printer shaj] print Enrolment Booklets on Non-Tearable synthetic sheets.
dpproximate weight [25micron with sjze 0f29.7emx21.0 ¢m (A4) and

Transcript 10 pe printed on . Non Tearable synthetjc paper with size of 29, 7cmx21 ¢
cm (A4)

3. The opacity of the Paper should be aboy 97 pereent,

4. The bidder shal] submit the paper duly stamped by the origina] manufacture of the
material.

S. The bidder shall submit the documents with supply order of similar material to any
universities,

6. The bidder shal] have the in house facilities for the entire processes of Enrolment
Booklet and Transcript printing.

7. The price quotation must be inclusive of a]l charges e.g. packing, forwarding. freight.
transit, insurance, laxes, etc.

8. The rates submitted by the bidder shall be valid for further extension o' two years,

9. The supply of the printed Enrolment Book]ets as per the format provided by the
University shall be made within fifteen days of time after the date of the issue of the
order.

10. List of Enrolment Booklets and Transcript and various formats of the candidates to be
submitted in duplicate as per direction of the controller of Exam, By the data centre
of University

I'1. The bidder should have previous experience of printing of Transcript for the past 12
years.

Quantity: Around 30,000 Per Year.,

SIGNATURE OF THE TENDERER WITH

Regist\ar FIRM’S RUBBER STAMp




